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	Asking to speak to someone
	



	
	
	

	The person is not in.
	












	
	
	




	
	Receptionists
	Caller A
	Caller B
	Caller C

	Getting in contact with the person / Leaving or taking  a message
	









	
	
	

	Asking for or giving repetition
	








	
	
	

	Confirming the information
	





	
	
	

	Concluding the conversation
	







	
	
	




